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Monthly Report July 2024

n q A N e Computer Sessions A
Location Print Circulation Visitors (including WiFi) Programming

Fiscal Year Oct. 2023 - Sept. 2024

Hart Memorial 20,191 20,207 77,498 72 Events & Activities, 1,321 Participants
St. Cloud 27,443 12,356 22,504 111 Events & Activities, 3,331 Participants
Poinciana 10,830 11,317 31,182 74 Events & Activities, 1,672 Participants
Buenaventura Lakes 6,197 6,901 20,083 72 Events & Activities, 1,984 Participants
West Osceola 14,788 10,341 21,054 81 Events & Activities, 2,018 Participants
Kenansville 134 86 3,420 N/A

Narccossee 172 21 N/A N/A

Reunion 82 13 N/A N/A
|Tota| 79,837 61,242 175,741 350 Events & Activities, 8,216 Participants

System Stats at a Glance

Total Circulation New Card Registration

100,929

7,467

Holds Placed

3,315

-

Visits

487

3D Prints Processed

133

eCards

229

Phone Calls to Call Center TechCentral Volunteering

Volunteers Hours Donated

49 573

Room

Study Room Uses

Reservations

Reference Questions

1,277

319

60 o || /™ 11,882

Storytimes Held

77

Attendees

2,255




Wireless printing improved with Princh

Printing documents from your phone, tablet,
or laptop is now quicker and simpler with the
Osceola Library System’s new wireless
printing service, Princh. Details on how to use
this service are available on the Library’s
website, on posters in each branch, or on a
flyer from the Service Desks. No library card is
required to use Princh. To print, visitors can
scan a QR code posted in the branches or
visit the Library’s website to find their branch's printer ID. Documents can be
released at the Print Release Station for $0.25 per page.

Backpack Giveaway with
Commissioner Grieb

The Hart Memorial Library and
Commissioner Cheryl Grieb hosted their
annual Back to School Backpack
Giveaway on Friday, July 26.
Commissioner Grieb provided 400
backpacks in a variety of colors to
school-age children. After picking up
their backpack, families chatted with
the Florida Department of Health
representatives about drowning
prevention and then traveled next door
where Library staff were waiting with a
room full of fun activities. Attendees
enjoyed opportunities such as making
comic book-inspired bookmarks, coding
games with mice, and racing different
balls on gravity coasters, plus a visit from WUCF/PBS Kids and a chance to get a
Library card. 500 people visited the Library during the backpack event, 260 items
were checked out, and 25 library cards were created.
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Summer Learning Wrap-up

Kids and families “savored the sweetest
moments of summer” at the Summer
Learning Ice Cream social events
system-wide. These events wrapped up
an eventful summer of play, learning,
and engagement. Commissioner Peggy
Choudhry co-hosted the event at the
West Osceola Library and even brought
a special ice cream truck to celebrate.
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Overall, Summer Learning was a big success. Our patrons read 452,000 minutes,
Staff signed up nearly 3,000 new library cards, 194,765 items were checkouts in
June and July, and over 121,000 people visited our six libraries. 541 programs were
held with an attendance of nearly 13,000 people.

Sunshine State Library Leadership Graduation

The Florida Division of Library and Information Services promotes leadership in the
field of librarianship through the annual Sunshine State Library Leadership Institute.
This 10-month program guides librarians through an exploration of developing their
leadership style through workshops, conversations, a self-directed project, and the
opportunity to receive mentorship from experienced librarians. This year the
Osceola Library System graduated one librarian from the program and contributed
two mentors to guide aspiring librarian leaders. Participant Digital Services
Librarian Paola Grimes’ project involved documenting and sharing the legacy of
Osceola County's history using library resources, programs, and services.
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